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ABSTRACT

Some Thoughts on Counseling with International Students in Crisis/Pandemic Situation
: How COVID-19 affected the counseling services in a Japanese University and what measures

were taken

NISHIURA, Taro

Konan University

After the first case of COVID-19 was reported in December 2020, the virus spread quickly
across the world.

Not only the people but also the political, economic and social system of many countries
were affected by the virus, and lot of confusion were caused. Many Japanese universities and
student counseling services faced difficulties to continue face-to face counseling and the
international students who received counseling at these institutions were at risk to abandon the
counseling sessions.

This paper reviews the initial phase of the pandemic and examines what kind of impact
the virus had on the counseling services and international student’s psyche and thier social
situation. The measures that were taken to continue counseling and the possibilities of

communicating with international students in a pandemic/crisis situation were also discussed.

Key Words: COVID-19(pandemic), counseling, international students in Japan
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